
NetSuite Text Enhance uses generative AI to help populate 
more than 200 NetSuite text-entry fields. Create, shorten, 
and refine content, and quickly translate full or partial text 
within a field to any of 22 supported languages using Text 
Enhance Translate. Administrators and developers can use 
NetSuite Prompt Studio to refine AI-generated output by 
specifying format, tone, and creativity level. 

Create and Refine NetSuite Content  
With Generative AI 

NetSuite Text Enhance

Key Benefits

•	 Improve Productivity. Automatically generate  
or enhance text and reduce the time spent 
writing repetitive or detailed content.

•	 Enhance Communication Quality. Minimize 
grammatical errors and generate more  
consistent and polished communications with 
customers, vendors, and other stakeholders.

•	 Context-Aware Suggestions. Work within 
NetSuite thanks to an understanding of  
business context.

•	 Customize Responses. Easily configure the 
format, tone, and creativity level of automatically 
generated responses within NetSuite.
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Content Creation and Refinement  
When generating content, Text Enhance uses information 
from the page you’re editing. For example, when Text 
Enhance generates a sales description for an inventory 
item, it uses information such as the item name, vendor 
description, display name, and stock description from  
the inventory item page. Text Enhance can also help you 
write multiple descriptions for the same item for use in 
specific scenarios. When you use Text Enhance to  
generate text for the Purchase Description field of the 
Purchase/Inventory subtab, as an example, the generated 
text can include different details and even a different tone 
versus what Text Enhance generates for the same item’s 
Sales Description field of the Sales/Pricing subtab.

Translations 
Easily translate any text field into 22 supported languages. 
Translate either the entire text field or partial text within  
the field. The solution uses language detection, a native 
feature of the OCI Language service, so you don’t  
need to select the source language for translation— 
it’s automatically detected.  

Users only need to choose the target language to translate 
to. Text Enhance Translate is also available through 
the SuiteScript GenAI API to help users easily include 
translation capabilities in their NetSuite extensions  
and customizations.

Customize Prompts  
Prompts are the input given to Text Enhance’s LLM to 
generate or modify text. Prompt Studio lets you create 
and deploy prompts that customize the Text Enhance 
experience by replacing the default behavior of the 
standard actions on the Enhance Text button menu  
or the partial Text Enhance menu.
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